Dear colleagues,

Subject: Green Transport Plan - Survey

| am writing to ask for your assistance with a ‘Green Transport Plan’ for London City
Airport. The aim of this plan is to encourage members of staff to use alternative modes of

transport to and from work as opposed to using their car.

The main objective of this survey is to ensure that staff ideas and comments at al levels
are integrated into the plan, so please take this opportunity to do your bit. As a further
incentive, all those completed questionnaires that are returned before 28" September
2001 will go into adraw for two tickets to Dublin, so don't forget to say who you are.

The draw will be held on Monday 18 October, and the results will be notified by e mail
after the winner has been contacted.

Thank you for your help.

Regards,

Rob Grafton
Environment & Planning Manager



Green Travel Plan
London City Airport - Staff Survey
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Home postcode

Usual place of work

CAH
Terminal Building
Other (please specify)

Do you have a disability that affects
your travel arrangements?

Yes
No
How do you mostly travel to work?
Please tick no more than 2.
Public Bus
Shuttle Bus
Bicycle
Car, on your own
Car with others (Airport
colleagues)
Car wth others (not airport
colleagues)
Foot (longer than 15 minutes)
Motorbike or scooter
Train, DLR or Underground
Other (please specify)

Which of the following do you
occasionally use instead of your usual
form of transport ? Please tick no more
than 2.

Public Bus

Shuttle Bus

Bicycle

Car, on your own

Car with others (airport
colleagues)

Car with others (not airport
colleagues)

Foot (longer than 15 minutes)
Motorbike or scooter

Train, DLR or Underground
Other (please specify)
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How far do you travel to work?

Up to 1 mile
Over 1 mile and up to 2 miles
Over 2 miles and up to 4 miles
Over 4 miles and up to 10 miles
Over 10 miles and up to 20 miles
Over 20 miles
How long does it currently take you to
get to work?
0 - 15 minutes
16 - 30 minutes
31 - 60 minutes
61 - 90 minutes
Longer than 90 minutes
Do you have to travel to the airport to
perform your duties at work?

Yes
No

What sort of travel allowance do you
receive?

Mileage allowance
Travel expenses
None

Do you have a car park permit?

Yes
No

Are you aware of any cycle parking at

your work place?

Yes - secure (lockers)
Yes - but not secure (cycle racks)
No
Don't know
How often do you drive your car to
work?
Never
Less than one day/month
1-5 days/month
5-10 days/month
More than 10 days/month
Every day
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What are your main reasons for usng a
car to get to work? Please tick no more
than 2.

| don’t use my car to get to work
Car essential to perform job
Cheapest way to commute
Quickest way to commute

Most comfortable way to
commute

Because free parking is available
Dropping off/collecting children
Get a lift

Lack of an alternative, e.g. public
transport

Other (please specify)

How often do you need to use your car
for business purposes?

Never

Less than one day/month

1-5 days/month

5-10 days/month

More than 10 days/month

At least twice a day, everyday

If you drive to work, where do you
usually park?

Atworksite
Free parking in nearby street
Other (please specify)

16. Which of the following would encourage you
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to cycle to work? (If you already cycle to work,
which would you most like to see or think is
most important?) Please tick no more than 3.

Mileage allowance for using my
own bike at work

Showering facilities

Proper changing facilities
Lockers to store cycling kit
Secure cycle parking at work
place

A loan to buy a bicycle
Health considerations

Pool vehicles for site work

Other (please specify)

Nothing - | don't like cycling
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Which of the following would encourage
you to travel to work by motor
cycle/scooter? (If you already travel to
work by motorcycle/scooter, which
would you most like to see or think are
most important?) Please tick no more
than 2.

Free parking (if cars had to pay)

A mileage allowance for using my
motor- cycle at work (already
available)

A loan to buy a motorcycle
Covered parking for motorcycles
Lockers to store motorcycle kit
Proper changing facilities

Other (please specify)

Nothing - motorcycling is not for
me

Would you be prepared to car share?
Yes
No

If your answer is no, please say why

Which of the following would most
encourage you to car share? (If you
already share a car to work that would
you most like to see?) Please tick no
more than 2.

Help in finding car share partners
with similar work hours.

Free taxi home or to work if let
down by car driver

Reserved parking for car sharers

Availability of transport at work to
enable me to carry out my duties

Reduced car parking charges for
car sharers

Other (please specify)

Nothing
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Which of the following would most

encourage you to use public transport for your
journey to work more? (If you already use public
transport to get to work, which would you most
like to see or think is most important?) Please tick
no more than 2.
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Interestfree Season ticket loan

Discount tickets/passes available
atwork

Information on public transport, to
help me establish the most
convenient route to work.

Availability of transport at work to
enable me to carry out my duties.

Other (please specify)

Nothing

What would most encourage you to not
bring your car to work? (If you already
don’t, what do you think are most
important)? Please tick no more than 2

Quicker journey by alternative
mode

Cheaper journey by alternative
mode

Easier journey by alternative
mode

Airport policy

Health considerations

Social conscience/peer pressure
Lack of airport car parking space

Do you think you would be able to
reduce the amount you use your car?

Yes
No

If your answer is yes, please say how.

24. Please write below any other
information or comments you may have.

Please return this questionnaire by 28"
September to:

Rob Grafton

Planning & Environment Manager
London City Airport

City Aviation House

THANK YOU FOR YOUR HELP



